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This document summarises basic information about Ridgewood Care Services for
users of our service, people who are considering using our service, and the friends,
relatives, carers and representatives of service users and potential users. It should
be read in conjunction with our Service User Guide.
Ridgewood Care Services is a small family run business providing recognised high
quality support to adults with learning disabilities, we focus on quality of our services.
By law, all Home Care Providers in England are responsible for making sure that the
care they provide meets Government standards of quality and safety.
The Care Quality Commission (CQC) register care providers if they can show that
they are meeting government standards. CQC is the independent regulator of health
and adult social care services in England.
Ridgewood Care Services Statement of Purpose Policy meets the requirements that
are set out in Outcome 15 of the essential standards.
Individuals who use our services will benefit from the knowledge that CQC is
informed of the services being provided.
Ridgewood Care Services will notify CQC of any changes to their Statement of
Purpose.
REGISTERED PROVIDER
Mrs Lynn Ascroft trading as Ridgewood Care Services Ltd - Company No 4513344
REGISTRATION AUTHORITY
Care Quality Commission
Citygate
Galloway
Newcastle Upon Tyne
NE1 4PA
Telephone: 03000 616161
www.cqc.org.uk

OUR PHILOSOPHY OF CARE
We provide residential services for adults with learning disabilities, autism and
challenging behaviour.
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We believe that everyone with a learning disability, whatever the nature or severity,
should be empowered through appropriate support to exercise their right to choice,
opportunity, respect and dignity. We believe that this is achieved through focusing
on and achieving the 7 outcomes from ‘Our Heath, Our Care, Our Say’ and O’Briens
Five Accomplishments of needs – Choice, Respect, Competence, Community
Participation and Community Presence.
Our philosophy of care and principle objectives are based around the development
of community based residences which provide a caring family environment.
Recognising that people with learning disabilities have a right to a normal pattern of
life which fully meets the needs and demands of the individual.
OUR AIMS AND OBJECTIVES
•

•
•
•
•
•
•
•
•
•
•
•
•

•

•

We aim to provide a high-quality professional provision that is committed to
assisting the Service User to maintain their quality of life in a flexible, efficient,
value for money quality care and support service.
To provide community-based homes which offer as full and active life as
possible.
To encourage service users to develop their personal and interpersonal skills
both inside and outside their home.
To encourage full participation by service users in the running of their home,
sharing responsibilities and decisions.
To give service users opportunities to gain new experiences, interests and
goals.
To recognise the individual abilities, preferences and needs of each service
user.
To offer a supportive and active ‘keyworker’ staff member to assist them in
their daily lives.
To work in close liaison with a full network of services which contribute to the
effective provision of care for each individual Service User.
To involve the service user in every aspect of their support by careful
monitoring and participation in regular reviews.
To prepare and work to individual service user support and health plans.
To encourage and assist service users to maintain contact with family and
friends, and invite full engagement with their visitors to our services.
To promote social inclusion in the wider community.
We ensure that each individual is treated with dignity and respect; that they
are supported to make decisions about their own lives and life choices, and
are valued by all employees within the company as well as external
professionals related to care, well being and activity planning.
We aim to safeguard the privacy and confidentiality of the Service User, and
to enable the Service User to maintain and develop their personal
independence, have informed choice and an opportunity to enjoy and
contribute to society.
Ridgewood Care Services is non discriminatory and shall serve all Service
Users regardless of race, nationality, language, religion or beliefs, age, sex or
sexual orientation or social standing.

OUR PRINCIPLES
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•
•
•
•
•

•
•
•
•
•
•
•
•

To focus on Service Users.
To provide person centred care and support in a way that develop positive
outcomes for service users and promote their independence.
To making the Principles of Good Care fundamental to Ridgewood care
Services work.
To ensure we are fit for our purpose.
To examine our operations constantly through self-auditing our quality
monitoring systems to ensure that we are successfully achieving our stated
aims and purposes.
To work for the comprehensive welfare of our service users.
To provide for each service user a package of care that contributes to their
overall personal and healthcare needs and preferences.
To co-operate with other services and professionals to help to maximise each
service user’s independence and to ensure, as fully as possible, the service
users maximum participation in the community.
To meet assessed needs. Before we provide services, we ensure that a
potential service user’s needs and preferences are fully assessed.
To ensure that the care we provide meets the assessed needs of each
service user, and that the needs are reassessed as frequently as necessary.
To ensure that the care and support provided have the flexibility to respond to
changing needs or requirements.
To provide top quality services and to continuous improvement in the level of
care we offer.
To employ a quality workforce. Standards for our Managers and staff are
based on the national occupational standards for the care industry.

OUR EXPERIENCE
Ridgewood Care Services has been operating since October 2002 and has four
services. The New Inn, Woodcote, Crockstead Farmhouse & Crockstead Farm
Supported Living.
STAFFING AND ORGANISATION
The organisation structure:
Registered Provider - Lynn Ascroft – Lynn has over 30 years experience of
working in the care industry, specialising in Autism and Challenging Behaviour.
During this career, she was proud to be the youngest Registered Manager in the
whole of the London area, has been involved in the establishing of four new
registered care provisions and was involved in the reprovision of patients at St
Ebba’s hospital before the forming Ridgewood Care Services in 2002.
Lynn’s qualifications include Diploma in Care Management, Diploma in Caring Skills,
NVQ Level 5 and further specialised training. Lynn continues to develop her skills
and knowledge to ensure the highest standard of care within her services.
Lynn is the Registered Responsible Individual for Ridgewood Care Services and
remains fully and actively involved with each of the services that we provide.
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Service Manager - Kamaraj Seeromben – Kam is a qualified Registered Learning
Disability Nurse (RNLD), has a Diploma in Management of Autism and has worked in
both the private sector and the NHS.
Kam joined Ridgewood Care Services in 2016 as Service Manager to support and
develop the services further. His main responsibilities involve placement
procurement, quality assurance and staff training.
Service Manager – Andrea Barnes-Moss – Andrea has over 20 years experience
working with adults with learning difficulties, mental health and Acquired Brain Injury.
Having worked as a registered manager in our early service expansion, Andrea
returned to Ridgewood Care Services in 2019 to fulfil the role of service manager.
Her responsibilities include quality assurance, management support and health &
safety.
Operations Manager – James Ascroft - James has fourteen years’ experience with
adult social care services. Having begun his career as a care support worker he has
progressed to his current position progressing through Ridgewood Care Services.
James is practiced in positive care support delivery ranging from overseeing the
development and implementation of person-centred care plans through to service
management. His current responsibilities focus on human resources, business
development and quality assurance.
James holds an NVQ Level 5 in Health & Social Care Management and continues to
be an active and reflective member of the management team, dealing with the
dynamic demands of social care, whilst currently in the process of obtaining a
Masters in Social Work.
Registered Home Manager – each service has a Registered Home Manager as
detailed in the individual service information.
The National Standards set the requirements to the staffing arrangements of the
homes , to which we will ensure that we recruit suitable and understanding staff to
the needs of the service users to ensure best practice and quality of care.
Staff
A clear structure of staffing is on display in each home.
Ridgewood Care Services places prime importance on employing staff that are fit for
the job, have appropriate qualifications, skills, and experience to ensure the health
and welfare needs of service users are met.
Staff are required to have a full interview, a full and satisfactory DBS check and only
commence employment when this has been received, together with satisfactory
references.
We have a commitment of care towards all staff and for each member to be
recognised as a valued member of a team with the shared objective of giving the
highest standard of care. We ensure that all staff are professionally trained and have
adequate supervision and regular appraisal.
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Ridgewood Care Services recognise that for most service users the most important
people in our company are the care workers with whom the service user will have
regular contact.
•
•

•

All staff shall respect the wishes of the service user.
All staff are given a staff handbook as guidance to the many aspects of
administration and statuary care requirements. This handbook is updated in
line with any new legislation.
All staff undergo, throughout their employment, training by qualified training
consultancy to maximise the quality of service provided to all of our service
users.

QUALIFICATIONS AND TRAINING.
All staff will be trained in a range of skills to provide them with the knowledge to
deliver excellent and safe care to our service users.
Specifically, we will give training in:
First Aid

Fire

Food Hygiene
NVQ – all levels

Manual Handling
Care Certificate

Health & Safety

Physical Interventions

Makaton

Safeguarding

Sexuality & Relationships Communication

Infection Control

Dementia

Equality and diversity

Record Keeping & Report Writing

Challenging Behaviour

Epilepsy
Medication

We will also provide any necessary training which will support any individual service
users needs and will support our staff with attaining relevant NVQ qualifications. All
staff will commence the minimum of NVQ 2 or equivalent within twelve months of
employment.
SERVICES OFFERED
Service user groups
Each home is registered with The Care Quality Commission to provide care to
service users whose primary needs on admission to the home are learning
disabilities:
Challenging behaviour, Autism, Epilepsy and their associated mental health
needs.
We provide practical help with daily living skills, activities and personal care.
We promote a way of life for service users, which ensures that they enjoy, to the
greatest possible extent, their rights as individual human beings. The principles of
good care are fundamental to our work:
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•

•
•

•
•
•

The service user has a right to know how services shall be provided, who
shall provide them, how flexible they may be and what resources are
available.
The service user has a right to ask about the quality of service provided and
for their views to be recorded, and if necessary acted upon.
The service user has the right to make a formal complaint against Ridgewood
Care Services management or its staff. There is a procedure and guidelines
for this purpose.
The service user has the right to be attended to by support workers that have
undergone training.
The service user has a right to an advocate and if required an interpreter.
The service user has a right for this Statement of Purpose to be respected
and, to be reviewed in the event of new legislation.

Service user needs
We seek to meet a range of service user needs, including:
•
•
•
•
•
•
•
•

Psychological and behavioural support
Medical support
Security
Communication
Hotel services – including housing and meals
Day care and activities
Personal care – including washing, dressing and toileting
Maintaining and developing relationships

Ridgewood Care services is not registered to provide nursing care.
TRANSPORT
Ridgewood Care Services provides each home with suitable vehicles for the service
users’ use plus encourages and promotes the use of the local public transport.
Service Users are required to pay a contribution towards petrol costs which are set
by the service users mobility allowance awarded whether at the lower or higher rate.
ADMISSION CRITERIA AND PROCESSES
Admission criteria
There are two primary criteria for admission in to Ridgewood Care Services:
Ridgewood Care services provide care for adults with a learning disability with
associated needs, prospective service users must fall in to this category.
The service user must want to live within one of the services which
Ridgewood care services provide unless their placement has been dictated in
a multi-disciplinary ‘best interests’ meeting prior to placement.
Beyond this, a large number of factors will be taken into account during the
admission process to determine whether the placement is suitable. These include:
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•
•
•
•
•
•
•
•
•

Ridgewood Care Services ability to manage the service user and
his/her behaviours in the short term.
Ridgewood Care Services ability to help the service user make
progress in the medium and long term.
The individuals compatability with the other service users - age,
gender, abilities, interests, ethnic group etc
Whether the home is equipped to meet the specific needs (downstairs
bedroom, wheelchair access etc)
Likely impact of the service user on neighbours.
Medical history and associated risks.
Ridgewood care services ability to provide appropriate numbers and
quality of staff to support the service user.
Assessment of all risks and agreement that they can be managed.
The purchasing Authority’s ability to adequately fund the placement.

Admission process
The admission process is set out in detail in Ridgewood Care Services manual.
‘Admission of a Client’ forms part of the detailed Policies and Procedures of the
homes.
The process for admission following the agreement of a placement is as follows:
The contract will be agreed with the funding Authority
Ridgewood Care services will obtain as much service user history as possible in
order to better understand his/her needs. It is particularly important to obtain a full
medical history.
Ridgewood Care services will produce a number of reports and plans to set up the
placement including:
•
•
•
•
•

Client details including Doctor, Psychiatrist, medication etc
Assessment of needs reports
Care plan and Goal plan
Risk assessments
Medical report

An initial planning meeting will be held with the service user, his/her Care Manager,
parents and/or advocate, the home manager, and associated staff.
A number of trial visits will take place. Initial visits might be for a meal with further
visits including an overnight stay. On these visits the service user will be made
aware of the Statement of Purpose and the Service Users Guide.
Once everything is in place and staff are fully briefed, and trained if necessary, the
service user will move in to the service.
Emergency admissions
Ridgewood Care Services primary service offering is the provision of long term
residential care to adults with a learning disability. As such, we take great care to
ensure the placements meet the needs of new service users and do not have a
negative impact on existing service users or indeed potential admissions. High
quality assessment work significantly increases the likelihood that the placement will
succeed.
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It is therefore not usual practice for Ridgewood Care services to accept emergency
admissions. If such a placement were accepted we would still wish to do as much
assessment work as possible, given time constraints before offering the placement.
OUR FEES
Ridgewood Care Services does not operate a set fee system, as each placement is
based upon the individuals required needs. We do however have a minimum fee
which reflects the high quality of care delivered to a high dependency group.
The fee includes all services provided by Ridgewood.
SUPPORT FOR SERVICE USERS TO LIVE FULL, ACTIVE AND NORMAL LIVES
Educational and development activities
We encourage the development of our service users and to that end offer a range of
educational and development opportunities including:
•
•
•
•
•
•
•
•

Accessing local college courses – these include daily living skills, cookery and
computer skills.
Outdoor activities – including rambling, cycling, carriage riding, horse riding.
Arts and drama – including Pilates
Opportunities for supported work within the community or our other
businesses
Music
Yoga
Animal Care
Local sports and leisure activities and teams

Social and entertainment activities
We encourage our service users to participate in a range of social and entertainment
activities. Some will be individual such as going to the pub, cinema and dining out.
Some will take place in groups such as outings, bowling etc.
We encourage our service users to make full use of community facilities and also to
make good use of their home; for example by inviting friends for dinner or playing
games with staff and peers.
Religious activities
We respect the individual’s right to hold whatever religious views and will assist all
service users to pursue their religious interests as they wish.
We may have some service users who do not wish to eat certain foods and respect
this wish.
We are also careful not to impose our religious views and beliefs onto our service
users.
Family and friends
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We recognise that it is very important for our service users to have strong
relationships with family and friends and go to great lengths to foster and promote
these.
Privacy and dignity
Privacy and dignity are basic human rights but are all too easy to violate in
residential settings. We work hard to ensure that we are in compliance with all
Organisational Policies and Procedures and legislation.
We recognise that each service user needs their own personal space; therefore, all
bedrooms are for single occupancy and will be decorated to each individual’s
specification.
All doors are knocked upon before entry is made and administration of personal care
is carried out with dignity and respect. Bathroom doors remain closed at all times.
We do not ignore our service users and respect their views. We do not talk about
our service users in front of them, or to any third party not directly involved in their
care and well being – respecting confidentiality at all times.
Therefore privacy, dignity, respect and confidentiality remain at the fore front of our
thoughts and practices at all times.
SERVICE USER PARTICIPATION AND REVIEW
Service user consultation regarding the running of the home
Each house is the service users home. It is therefore wholly appropriate that they
are consulted extensively about the way it is run.
Service users are consulted in a number of ways:
•

•
•
•
•
•
•

Formal service user meetings will be held on a regular basis at which the
service users are encouraged to express opinions about matters relating to
the running of the home.
Informal consultations take place on a daily basis.
Monthly keyworker meetings take place.
We encourage our service users to be fully involved in the recruitment
process within the homes.
Service users are encouraged to pursue activities of their choice.
Service users participate in the selecting of décor and furniture in both
communal and private areas.
Service users bedrooms are highly personalised and individual.

Service user participation in home life
Service users participate as fully as possible in home life.
Activities include:
•
•
•
•
•

Participating in the menu planning and house shopping.
Life skills
Cooking
Laundry
Gardening
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•

Pet care

Service user records
We maintain a number of records for each service user in accordance with current
guidelines and legislation.
These include:
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•

Pre-admission service user assessment
The date on which the service user entered the home
Photograph of the service user
Name, address, date of birth and marital status
Details of next of kin, or appointed person to act on the service users behalf
Details of the service users Care Manager and the Authority who arranged for
the admission
Details of the GP
Medical records
Dietician summaries – where the service user has specific dietary needs
Copies of correspondence with the service user, advocate and Care Manager
Service User Plan which includes:
o Holistic Profile
o End of Life Plan
o Communication Passport
o Service user needs assessments
o Risk assessments
o Care plans
o Guidelines
o Monthly reports
o Review reports
Medical administration record sheets, which detail medication prescribed and
times of administration.
Accident book, which contains details of all accidents
Incident file, which contains copies of all incident reports
Daily diaries – which include activity logs, behavioural recordings, ABC
sheets, sleep charts and any other recordings pertaining to each individual.

Service user planning
Service user planning is not a one off process at Ridgewood Care Services but it is
an ongoing commitment which recognises when needs change:
•
•
•
•

A monthly report is produced to monitor several aspects of the service users
care, including medication and behaviour.
Monthly keyworker meetings are undertaken to review progress and specify
new development goals.
Care plans, guidelines and risk assessments are evaluated on a monthly
basis and developed further as required
Annual reviews are held with the service user, Care Manager, advocates,
parents, staff and other professionals to review progress and ensure that the
service users needs are being met by their placement.
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LOCAL ADVOCACY SERVICES
Ridgewood Care Services will make service users aware of local advocacy and other
relevant services available to their particular client group. The services of the Local
Authority will be promoted as well as other applicable agencies.
SERVICE USER COMPLAINTS
Service users have a right to complain and we have an obligation to treat each
complaint seriously and with respect.
Procedures for services users complaints are set out in detail in the procedure
manual entitled ‘Residents Complaints’ which is in the homes Policy and Procedure
Manual.
In brief the process is as follows:
•

•

•

If a service user and/or their representative has a complaint they can raise the
matter with any member of Ridgewood Care Services staff, the Director, their
Care Manager or the Care Quality commission.
If the complaint is of a minor nature we would encourage the service user to
discuss the matter with their keyworker, or with the Home Manager so that it
can be addressed immediately.
Complaints received by any member of staff (other than minor complaints
addressed by keyworker and/or Home Manage) should be recorded on the
Complaints Record Form and be reported to the Director within 24 hours.
If the complaint relates to possible abuse the Local Authority
Safeguarding Team must be contacted immediately and all procedures
adhered to.

•

•

The Investigating Individual will inform the person who made the complaint of
action which is to be taken within 14 days. A written report specifying actions
to be taken to address the complaint will be produced.
The service user has the right at all times to contact Care Quality Commission
– this will be of particular relevance if a service user is dissatisfied by an
internal investigation of his/her complaint – contact details are at the
beginning of this document.

SPECIFIC THERAPEUTIC TECHNIQUES
Specific therapeutic techniques will be accessed with regard to the individual service
users needs. This should be agreed at time of negotiating care package and contract
for each individual.
SAFEGUARDING
Ridgewood Care Services adheres to the Local Authority Safeguarding policy and
procedures.

QUALITY
Ridgewood Care Services Ltd – Statement of Purpose

12

Ridgewood Care Services is audited and evaluated against the current legislation
and has robust Quality Assurance systems in place which include:
•
•
•
•
•
•
•
•
•
•
•
•

Monthly audits (Outcome 16)
Monthly team meetings
Monthly service user meetings
Keyworker meetings
Monthly Staff supervision and annual appraisal
Medication audits
Financial audits
Local authority audits
Maintenance audits
Senior management Ad hoc visits
Questionnaires: service users, family and friends, professionals and
staff
Care Quality Commission inspections

INSURANCE
All premises within Ridgewood Care Services are adequately insured to meet the
requirements of Employers and Public Liability.
FIRE PROCEDURES AND PRECAUTIONS
Emergency procedures
Each home has an emergency procedure located in their hallway. Each individual
has a risk assessment as to how they would respond
Briefly, the procedure is a follows and must be followed in the event of a fire:
•
•
•
•
•
•
•
•

Raise the alarm by breaking the nearest alarm point
The shift leader should move to a position of safety and call 999 and request
the Fire Service
Shift leader must identify from the Communication Book those service users
and staff who may be in the house.
Shift leader must nominate staff to find and remove specified service users to
a safe area – as designated on the individual house procedure.
One member of staff must stay with the service users to ensure that they stay
away from the house.
Shift leader should wait for the arrival of the Fire Service and instruct them as
to the location of the service users, the location and nature of the fire.
Inform the person who is on call.
Provide ongoing assistance as is required.

Fire precautions
The homes have the following fire precautions:
•

The fire log in the Communication Book is completed and up to date at all
times.
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•
•

•
•
•
•
•
•
•
•
•
•
•

There is a no-smoking policy in each home and the vehicle for all service
users and staff.
When in the designated smoking areas all cigarettes are extinguished in the
designated ashtrays. Cigarette butts are not put in bins or brought back into
the house.
All staff read and sign the fire procedure
All staff are familiar with the location of the emergency break points
All staff are familiar with the locations of the emergency exits
All staff are familiar with the location of fire extinguishers and know how and
where to use them
All staff have to attend Fire Training and a certificate of attendance is kept in
personnel files
Emergency exits are kept free from obstruction and are checked regularly for
access
All fire doors are closed apart from those with approved magnetic door
closures. Fire doors are maintained clear of obstruction.
The use of multi-plug adapters is discouraged
The fire alarm system, emergency lighting and door closures are checked on
a weekly basis
All electrical equipment is PAT tested annually
Trial evacuations take place on a quarterly basis

Location 1 of 4:
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The New Inn
Lewes Road
Uckfield
East Sussex
TN22 5SL
Tel: 01825 765425
Email: ridgewoodcare.newinn@aol.co.uk / rebecca.ridgewoodcare@aol.co.uk
Registered Manager: Rebecca Vine
Becci has worked in health and social care for the past 13 years in a range of
different settings. These include residential, EMI & nursing, domiciliary and
psychiatric secure units before joining Ridgewood Care Services in 2015 as a care
support worker.
Whilst at Ridgewood Care Services Becci has completed her level 3 and 5 diplomas
in Health and Social Care. She has been registered manager of The New Inn since
2018.
Location
The New Inn is registered for 10 people.
The property is located on the main Lewes Road in Ridgewood which is on the
outskirts of Uckfield. Uckfield is a small town which serves the surrounding area. It
offers excellent and varied facilities including shopping, cinema, theatres, library,
pubs, restaurants, railway station, leisure centre and churches. It is on the bus route
for Lewes, Brighton, Eastbourne, Crowborough and Tunbridge wells. There are also
excellent train links to London.
Ridgewood is centrally located for accessing the Ashdown Forest, the Sussex
Downs, Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Description of Property
The property is a detached two storey building which was originally a public house.
Many of the features date back to the late 1800’s.
The gardens are laid out with flower borders, lawns, raised patio area with summer
house, water feature, allotment and storage areas. There is a gravel driveway which
gives ample off road parking.
Internally, the property is well presented, offering comfortable and homely
accommodation. There is an open plan lounge/dining room, kitchen, utility room,
office downstairs toilet, bathroom and four bedrooms on the ground floor.
On the first floors there are six bedrooms, bathrooms, lounge and office.
Rooms and sizes
Ground Floor
Lounge/Dining room

8.50m x 4.58m
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Kitchen

4.05m x 3.24m

Bedroom1

4.05m x 3.50m plus en-suite

Bedroom 2

4.39m x 3.18m plus en-suite

Bedroom 3

4.39m x 3.14m plus en-suite

Bedroom 4

4.39m x 3.15m

Bathroom
Separate WC
Office
Utility Room
First Floor
Bedroom 5

4.05m x 3.52m plus en-suite

Bedroom 6

4.91m x 3.24m plus en-suite

Bedroom 7

15.3 sq m plus en-suite

Bedroom 8

12.2 sq m

Bedroom 9

11 sq m plus en-suite (below minimum standards)

Bedroom 10

17 sq m plus en-suite

Office

12.5 sq m

Lounge

20.8 sq m

Bathroom
Location 2 of 4:
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Woodcote
Heathfield Road
Mayfield
East Sussex
TN20 6JJ
Tel: 01825 830130
Email: ridgewoodcare.woodcote@aol.co.uk / gemma.ridgewoodcare@aol.com
Registered Manager: Gemma Lowrie
Gemma has 10 years experience in the care industry, making her vocation in the
social care sector because of her passion for supporting individuals with learning
disabilities achieve the same standard and quality of life that we all enjoy. Her
enthusiasm for her work has taken her through different roles in the sector and
afforded her the opportunity to gain skills, qualifications, and experience.
Gemma began her career as a support worker and progressed to her current
position as acting manager of Woodcote. During this time, she has worked with
adults and children presenting complex learning disabilities and challenging
behaviour. She is currently awaiting registration with CQC to become registered
manager of Woodcote.
Gemma is constantly looking for personal development opportunities to refine her
skills and knowledge base and is currently in the process of completing her NVQ
Level 5 in Care Leadership & Management.
Location
Woodcote is registered for 6 people.
It is situated upon the Cross in Hand Road which is on the outskirts of Heathfield.
Uckfield and Heathfield offers excellent and varied facilities including shopping,
cinemas theatres, library, pubs, restaurants, railway station, leisure centre and
churches.
Heathfield is centrally located for accessing the Ashdown Forest, the Sussex Downs,
Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Description of Property
The property is a detached two storey building which is believed to have been built in
the late 19th century and is understood to have once been a convalescence home for
Canadian soldiers in the First World War.
One of the main features of the property are the grounds which consist of
approximately 3 acres. This is arranged with lawns, sun terrace, lake with walkway
and footbridge, tennis court and paddock. There is ample space for off road parking.
Woodcote is situated on the main A267 between the village of Five ashes and the
town of Heathfield. It offers excellent and varied facilities including shopping,
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cinema, theatres, library, leisure centre and churches. College courses can be
accessed at both Eastbourne and Lewes colleges.
It is on the bus route for Heathfield, Eastbourne, and Tunbridge wells. There are
also excellent train links to London from Uckfield train station.
Woodcote is centrally located for accessing the Ashdown Forest, the Sussex Downs,
Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Internally, the property is well presented, offering comfortable and homely
accommodation. There is a lounge, dining room, kitchen, utility room, office, toilet,
bathroom and two bedrooms on the ground floor.
On the first floors there are four bedrooms, bathroom and sensory room/ quiet
lounge.
All of the bedrooms have en-suites
Rooms and sizes
Ground Floor
Lounge

26.0 sqm

Dining room

16.1 sqm

Kitchen

16.5 sqm

Bedroom 5

12.2 sqm

Bedroom 6

17.3 sqm

Bathroom
Separate WC
Utility room
Sensory/ Quiet Lounge
First Floor
Bedroom 1

13.1 sqm

Bedroom 2

12.4 sqm

Bedroom 3

13.3 sqm

Bedroom 4

14.0 sqm

Office

7.8 sqm

Bathroom
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Location 3 of 4:

Crockstead Farmhouse
Eastbourne Road
Halland
East Sussex
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BN8 6PT
Tel: 01825 840084
Email: ridgewoodcare.crockstead@aol.co.uk /
natalie.ridgewoodcare@aol.co.uk
Registered manager: Natalie Crabtree
Natalie has 15 years’ experience working with adults with learning disabilities, autism
and challenging behaviour. Beginning her career as a support worker at Ridgewood
Care Services’ flagship New Inn provision at the age of 18, she progressed through
all senior and management roles at Woodcote, becoming registered manager in
2016. This achievement was followed by her current position as registered manager
of Crockstead Farmhouse, a service which she helped establish later that same
year.
Natalie’s dedication has consistently developed her in all roles with relevant training.
She has completed NVQs at levels 2 through 5 and is always looking to augment her
skills and knowledge. She does this in order to continually improve upon her high
standards and thrives in ensuring that service users receive the highest quality of
care while promoting independence and skills.

Location
Crockstead Farmhouse is registered for 5 people, currently aged between 18-30.
The Farmhouse is located in the Crockstead Farm estate, which also houses on site
a fully operational equestrian centre, gym and therapeutic centre. The house has a
large garden which is equipped with sports equipment for activities such as football,
basketball, badminton and tennis. There easy access to the estate’s 200 acres of
farmland for walking, cycling and enjoying nature. The house has a range of pets
that the service users use for therapeutic activity and development of skills and
responsibility which include peacocks, chickens, ducks, rabbits, guinea pigs and love
birds.
Crockstead is located on the A22; set back from the main road and accessed via a
dedicated private driveway which enables privacy and a quiet, calm environment.
The village of Halland is on the outskirts of Uckfield. Uckfield is a small town which
serves the surrounding area. It offers excellent and varied facilities including
shopping, cinemas theatres, library, pubs, restaurants, leisure centres, Athletics and
Football clubs and churches. College courses can be accessed at both Eastbourne
and Lewes colleges.
Halland is centrally located for accessing the Ashdown Forest, the Sussex Downs,
Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Crockstead Farmhouse provides house vehicles to enable support with accessing
the local community. As the property is located on the arterial A22 the location
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provides easy access to bus routes for Lewes, Brighton, Eastbourne, Crowborough
and Tunbridge wells as well excellent train links to London from Uckfield or Lewes
train station.
The aim of Crockstead Farmhouse is to provide support for young adults with
developing the skills for independent living and offer supported employment
opportunities. Due to associated businesses on the Crockstead Farm Estate site
Ridgewood Care Services is able to offer supported working opportunities for service
users, appropriate to and mindful of developing individual skills.
The current service users at Crockstead Farmhouse are very active and engage
regularly in physical activities and sports groups in the local community.
Due to this active timetable and layout of the home our service users would need to
be ambulant; as such the location is not suitable for people who have complex needs
and issues with mobility.
Description of Property
The property is a detached, six bedroom, period Sussex farmhouse and has retained
many features including exposed beams, wall panelling and inglenook fireplaces.
The farmhouse is surrounded by gardens on three sides, mainly laid to lawn with
trees and shrubs. There is ample off road parking.
Internally, the property is well presented, offering comfortable and homely
accommodation. There is a large lounge, games room, kitchen, utility room, office,
downstairs toilet, bedroom and shower room on the ground floor.
On the first floor there are a further five bedrooms.
Rooms and sizes
Ground Floor
Reception hall

21.11 x 19.7

Lounge

35.4m x 19.5m

Games room

19.11m x 14.9m

Kitchen/breakfast room

17.9m x 12.10m

Utility room
Bedroom 1

18.11m x 17.11m - registered

Shower room
Separate WC
Office
Utility Room
First Floor
Bedroom 2

4.11m x 10.9m plus en-suite – registered

Sensory/ Quiet lounge

10.3m x 9.7m

Bedroom 3

16.4m x 14.8m plus en-suite - registered
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Bedroom 4

20.6m x 13.1m plus en-suite - registered

Bedroom 5
in)

14.9m x 10.4m plus en-suite – not registered (staff sleep

Bedroom 6

14.5m x 11.11 plus adjoining bathroom - registered

Location 4 of 4:

Crockstead Farm Supported Living
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Eastbourne Road
Halland
East Sussex
BN8 6PT
Tel: 01825 841022
Email: ridgewoodcare.crockstead@aol.co.uk / lynn.ridgewoodcare@aol.co.uk
Registered Manager: Rebecca Vine (Acting - CQC Registration Pending)
Rebecca Vine is the acting Registered Manager of Crockstead Farm Supported
Living.
During the registration, recruitment and placement period senior service
management will be fulfilling support for the role of acting manager.
Location
Crockstead Farm Supported Living is a large detached 12-bedroom property which
is currently pending registration for 8-10 people requiring supported living services.
The property is located in the Crockstead Farm estate, which also houses on site a
fully operational equestrian centre, gym and therapeutic centre. The building has
two large lawns located around a pond area and is equipped with sports equipment
for activities such as football, basketball, badminton and tennis. There is readily
available access to the estate’s 200 acres of farmland for walking, cycling and
enjoying nature.
The property has the grounds and facilities available for a range of animal care
provisions that service users can access for therapeutic activity and development of
skills and responsibility which include peacocks, chickens, ducks, rabbits, guinea
pigs and other small holding related activities.
The Crockstead Farm Supported Living property is located on the A22; set back from
the main road and accessed via a dedicated private driveway which enables privacy
and a quiet, calm environment. The village of Halland is on the outskirts of Uckfield.
Uckfield is a small town which serves the surrounding area. It offers excellent and
varied facilities including shopping, cinemas theatres, library, pubs, restaurants,
leisure centres, Athletics and Football clubs and churches. College courses can be
accessed at both Eastbourne and Lewes colleges.
Halland is centrally located for accessing the Ashdown Forest, the Sussex Downs,
Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Crockstead Farm Supported Living provides house vehicles and staff support to
enable both supervised and independent access to the local community and related
amenities. As the property is located on the arterial A22 the location provides easy
access to bus routes for Lewes, Brighton, Eastbourne, Crowborough and Tunbridge
wells as well excellent train links to London from Uckfield or Lewes train station.
The aim of Crockstead Farm Supported Living is to provide accommodation and
relevant support for adults with developing the skills for independent living and offer
supported employment opportunities. Due to associated businesses on the
Crockstead Farm Estate site Ridgewood Care Services is able to offer supported
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working opportunities for service users, appropriate to and mindful of developing
individual skills.
Due to the location and available facilities at Crockstead Farm Supported Living,
service users are very active and engage regularly in physical activities and sports
groups in the local community. This community interaction and drive towards
independence and personal empowerment is one key to Ridgewood Care Services.
Despite the range of activity timetable opportunities for active service users, the
location and layout of the property also provides ground floor access and peaceful
privacy for individuals with limited mobility or the need for a quiet environment.
Description of Property
The property is a detached two storey period Sussex Barn building conversion and
has retained many features including exposed beams, wall panelling and inglenook
fireplaces.
The Crockstead Farm Supported Living property is surrounded by two rolling lawns,
a secure pond, an aviary nursery and backs on to a courtyard area that is shared
with the onsite equestrian centre. There is ample off-road parking in both the main
carpark and courtyard areas.
Internally, the property is well presented, offering spacious, homely and comfortable
communal areas with attached individual private accommodations across two floors.
There are two large communal areas on the ground floor and one on the first, a large
main and smaller secondary kitchen on each floor, utility room, office, multiple toilet
facility locations and staff room with changing and toilet facilities
On the ground floor there are four bedrooms with en-suite facilities and on the first
floor there are eight bedrooms 6 of which are registered as supported living units.
Ridgewood Care Services is in the unique position to have separate but related onsite suites to facilitate both service user family visits and placement transition
isolation procedures that became necessarily prevalent during the COVID-19 crisis.
Rooms and sizes
Ground Floor
Communal Reception Area
Communal Lounge Area
Communal Toilet Facilities
Main Kitchen
Office
Staff Toilet & Changing Facilities
Bedroom 1

5.8m x 3.25m plus en-suite – registered

Bedroom 2

5.8m x 3.25m plus en-suite – registered

Bedroom 3

5.6m x 3.25m plus en-suite – registered

Bedroom 4

5.6m x 3.25m plus en-suite – registered

First Floor
Bedroom 5

5.6m x 3.25m plus en-suite – registered
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Bedroom 6

5.6m x 3.25m plus en-suite – registered

Bedroom 7

5.8m x 3.25m plus en-suite – registered

Bedroom 8

5.8m x 3.25m plus en-suite – registered

Bedroom 9

5.8m x 3.25m plus en-suite – registered

Bedroom 10

5.8m x 3.25m plus en-suite – registered

Bedroom 11

5.8m x 3.25m plus en-suite – staff use

Bedroom 12

5.8m x 3.25m plus en-suite – staff use

Communal Balcony Area
Communal Lounge Area
Communal Toilet Facilities
Secondary Kitchen

Updated 26/08/2020

Ridgewood Care Services Ltd – Statement of Purpose

25

