
Residential care services for adults with learning 
disabilities, autism and challenging behaviour.

Ridgewood 
Care Services



Ridgewood Care Services currently provides four 
services for adults with learning disabilities, autism 
and challenging behaviour and is based in the 
East Sussex area. We deliver support in a range of 
accommodation settings including residential homes 
and supported living. Because of our fortunate 
locations we are able to offer the peace and 
tranquility of English country living with easy access 
to amenities of local towns and cities, as well as 
arterial train lines to London.

We constantly strive to give the best possible, person-
centred support in our unique settings through our 
bespoke care packages; shaped and tailored to meet 
specific, individual needs. With this approach we 
encourage everyone to achieve their personal goals 
and experience a full, active and happy life.

Through promotion of a welcoming, open and 
transparent culture we constantly assess the 
quality of our service delivery and environments to 
constantly reflect, innovate and improve. 

For further information please see our website: 
ridgewoodcareservices.co.uk
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Our Philosophy of Care
We provide residential services for adults with learning 
disabilities, autism and challenging behaviour.

Our philosophy of care and principle objectives are based around the 
development of community based residences which provide a caring 
family environment. Recognising that people with learning disabilities 
have a right to a normal pattern of life which fully meets the needs and 
demands of the individual.

We aim to meet and surpass the standards set out in the Health and 
Social Care Act 2008 and provide our service users with accommodation 
and service of the highest standard.

We will ensure that our service users are enabled to have Valued Life 
Experiences in accordance with normalisation to support them with 
reaching their full potential based on O’Brien’s Five Accomplishments:
• Choice
• Community Participation
• Respect
• Community Presence
• Competence

Service user groups
The homes exist to provide care to service users whose primary needs 
on admission to the home are learning disabilities, challenging behaviour, 
autism, epilepsy and their associated mental health needs.

Who are our homes suitable for?
• Residential care
• Learning disability
• Early stage dementia
• Mental health
• Challenging behaviour
• Supported living
• Respite placement
• Mobility impairment
• Complex need presentation

Service user needs
We seek to meet a range of service user needs, including:
• Psychological and behavioural support
• Medical support
• Security
• Communication
• Hotel services – including housing and meals
• Day care and activities
• Personal care – including washing, dressing and toileting
• Maintaining and developing relationships

Comment on nursing care
Ridgewood Care services is not registered to provide nursing care.

Fees
Ridgewood care services does not operate a set fee system, as 
each placement is based upon the individuals required needs. 
Ridgewood care services do however have a minimum fee which 
reflects the high quality of care delivered to a high dependency 
group. Fees will further be re-negotiated with purchasers if levels of 
needs change.
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The New Inn
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The New Inn is registered for 
ten people
It is located on the main Lewes Road in Ridgewood which 
is on the outskirts of Uckfield.  Uckfield is a small town 
which serves the surrounding area.  It offers excellent and 
varied facilities including shopping, cinemas theatres, 
library, railway station, leisure centre and churches.

Ridgewood is centrally located for accessing the Ashdown Forest, the 
Sussex Downs, Lewes, Brighton, Tunbridge Wells, Eastbourne 
and Hastings.

The property is a detached two storey building which was originally a 
public house.  Many of the features date back to the late 1800’s.
Internally, the property is well presented, offering comfortable and 
homely accommodation.  There is an open plan lounge/dining room, 
modern kitchen, utility room, two offices, bathrooms and en suite toilets, 
quiet lounge and ten resident bedrooms as well as well presented and 
maintained grounds. 



Woodcote
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Woodcote is registered 
for six people
It is situated upon the Cross in Hand Road which is on 
the outskirts of Heathfield. Uckfield and Heathfield offers 
excellent and varied facilities including shopping, cinemas 
theatres, library, railway station, leisure centre and 
churches.

Heathfield is centrally located for accessing the Ashdown Forest, the 
Sussex Downs, Lewes, Brighton, Tunbridge Wells, Eastbourne and 
Hastings.

The property is a detached two storey building which was originally 
believed to have been built in the late 19th century and is understood to 
have once been a convalescence home for Canadian soldiers in the first 
world war.

One of the main features of the property are the grounds, consisting of 
approximately 3 acres. This is arranged with formal lawns, sun terrace, 
lake with walkway and footbridge, tennis court and paddock. There is 
ample space for off road parking.

Internally, the property is well presented, offering comfortable and homely 
accommodation. There is a lounge, dining room, kitchen, utility room, 
office, toilet, bathroom and two bedrooms on the ground floor.

On the first floors there are four bedrooms, bathroom and lounge.
All of the bedrooms have en-suites
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Crockstead Farmhouse is a  
large detached six bedroom property 
which is registered for five people
It is located off the A22 in Halland which is on the 
outskirts of Uckfield. Uckfield is a small town which 
serves the surrounding area. It offers excellent and varied 
facilities including shopping, cinemas theatres, library, 
railway station, leisure centre and churches.

Halland is centrally located for accessing the Ashdown Forest, the Sussex 
Downs, Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
The property is a detached two storey period Sussex farmhouse which 
is set well back from the main road. We have retained many features 
including exposed beams, wall panelling and inglenook fireplaces.

The farmhouse is surrounded by gardens on three sides, mainly laid to 
lawn with trees and shrubs. There is ample off road parking.

Internally, the property is well presented, offering comfortable and homely 
accommodation. There is a large lounge, sitting room, kitchen, utility room, 
office, downstairs toilet, bedroom and shower room on the ground floor.

On the first floor there are a further five bedrooms and a sensory room.
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Crockstead Farm Supported Living is 
a large detached 12-bedroom property 
which is registered for 10 people 
requiring supported living services.
The property is located in the Crockstead Farm estate, 
which also houses on site a fully operational equestrian 
centre, gym and therapeutic centre. The building has two 
large lawns located around a pond area and is equipped 
with sports equipment for activities such as football, 
basketball, badminton and tennis. There is readily 
available access to the estate’s 200 acres of farmland for 
walking, cycling and enjoying nature.

The property has the grounds and facilities available for a range of animal 
care provisions that service users can access for therapeutic activity and 
development of skills and responsibility which include peacocks, chickens, 
ducks, rabbits, guinea pigs and other small holding related activities.

The Crockstead Farm Supported Living property is located on the 
A22; set back from the main road and accessed via a dedicated private 
driveway which enables privacy and a quiet, calm environment. The 
village of Halland is on the outskirts of Uckfield. Uckfield is a small town 
which serves the surrounding area. It offers excellent and varied facilities 
including shopping, cinemas theatres, library, pubs, restaurants, leisure 
centres, Athletics and Football clubs and churches. College courses can 
be accessed at both Eastbourne and Lewes colleges.

Halland is centrally located for accessing the Ashdown Forest, the Sussex 
Downs, Lewes, Brighton, Tunbridge Wells, Eastbourne and Hastings.
Crockstead Farm Supported Living provides house vehicles and staff 
support to enable both supervised and independent access to the local 
community and related amenities. As the property is located on the 
arterial A22 the location provides easy access to bus routes for Lewes, 
Brighton, Eastbourne, Crowborough and Tunbridge wells as well excellent 
train links to London from Uckfield or Lewes train station.

The aim of Crockstead Farm Supported Living is to provide 
accommodation and relevant support for adults with developing 
the skills for independent living and offer supported employment 
opportunities. Due to associated businesses on the Crockstead Farm 
Estate site Ridgewood Care Services is able to offer supported working 
opportunities for service users, appropriate to and mindful of developing 
individual skills.

Due to the location and available facilities at Crockstead Farm Supported 
Living, service users are very active and engage regularly in physical 
activities and sports groups in the local community. This community 
interaction and drive towards independence and personal empowerment 
is one key to Ridgewood Care Services.

Despite the range of activity timetable opportunities for active service 
users, the location and layout of the property also provides ground floor 
access and peaceful privacy for individuals with limited mobility or the 
need for a quiet environment.

The property is a detached two storey period Sussex Barn building 
conversion and has retained many features including exposed beams, wall 
panelling and inglenook fireplaces.

The Crockstead Farm Supported Living property is surrounded by 
two rolling lawns, a secure pond, an aviary nursery and backs on 
to a courtyard area that is shared with the onsite equestrian centre. 
There is ample off-road parking in both the main carpark and 
courtyard areas.

Internally, the property is well presented, offering spacious, homely 
and comfortable communal areas with attached individual private 
accommodations across two floors. There are two large communal 
areas on the ground floor and one on the first, a large main and smaller 
secondary kitchen on each floor, utility room, office, multiple toilet facility 
locations and staff room with changing and toilet facilities.

On the ground floor there are four bedrooms with en-suite facilities and 
on the first floor there are eight bedrooms 6 of which are registered as 
supported living units.

Ridgewood Care Services is in the unique position to have separate 
but related on-site suites to facilitate both service user family visits 
and placement transition isolation procedures that became necessarily 
prevalent during the COVID-19 crisis.



Crockstead Farm Supported Living
Eastbourne Road
Halland
East Sussex
BN8 6PT

T: 01825 841022
E: ridgewoodcareser@aol.com
W: www.ridgewoodcareservices.co.uk 
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