Description of the Property
Our service aims to provide a supported living lifestyle for 12 adults with learning disabilities
including challenging behaviour and Autism.
Crockstead Farm offers a safe and comfortable home with 12 bedrooms, each have en-suite
facilities while being decorated and furnished to the individual’s taste, assistive technology
made available if required. Each room has individual external access from the outside of the
building via a footpath from the main entrance, they all enjoy views of the garden and
surrounding farmland. There are four ground floor rooms and eight first floor rooms, all are
within easy reach of the main office, kitchen and communal/common shared spaces.
The individuals taking up a tenancy in Crockstead Farm will be given the opportunities to
learn necessary skills or develop their current skills to enable them to live as independently
as they possibly can. Allowing them the time and space to increase their independence
while knowing that they have a safety network on site to support them when they require
it. We will provide active assistance or support with daily living tasks tailored to the
individuals needs and wishes as they choose to be supported. Supported living has no legal
definition but has a commonly accepted set of principles that are defined in the Reach
Standards in Supported Living.
I choose who I live with
I choose where I live
I have my own home
I choose how I am supported
I choose who supports me
I get good support
I choose my friends and relationships
I choose how to be healthy and safe
I choose how to take part in my community
I have the same rights and responsibilities as other citizens
I get help to make changes in my life
We believe in this ethos to enable individuals to have as much autonomy in their lives they
would to like and capable to have. We aim to provide person centred flexible personal care
and support to individuals, enable the to understand their tenancy agreement pay their

rent, service charge and utility bills, understand their rights and responsibilities as a
neighbour. Promote their social inclusion, health and well-being and develop independent
community participation. Individuals will have a tenancy agreement with Ridgewood
Holdings. Care and support will be provided by Ridgewood Care Services.

Facilities:
There is a large dining area for individuals to use which is warm and homely, upstairs from
the dining area there is a large lounge / social space to be enjoyed for relaxing watching tv
and other indoor hobbies/activities, there are toilet facilities in these areas. Ridgewood
Care Services will organise and pay for Broadband and phone lines in which the tenants will
be able to access.
The kitchen is fully fitted with all necessary equipment includes an oven, hob, extractor,
fridge and freezer, washing machine, food preparation and washing up areas. The kitchen
allows enough space for more than one individual to use the kitchen without infringing on
each other space.
There is an onsite office, furnished with a desk file storage seating and includes a staff sleep
in space in the office area, there is staff toilet and shower facilities.
Outside there are two lawns for outdoor activities and a duck pond for anyone who enjoys
watching the wildlife, Crockstead Farm is set in a large area of countryside and farmland
making it a lovely space for walks in the countryside whatever the weather.
Crockstead Farm is situated near to the market town of Uckfield accessible via the local bus
service which stops close to the top of the driveway on the Lewes Road. Ridgewood Care
Services can provide a company vehicle for the staff team to support clients with necessary
appointments and other essential travel. Uckfield has a good public transport network via
bus and trains opening access to surround areas, Tunbridge Wells, Eastbourne, Lewes,
Brighton and London.

Support Team
The tenants can expect a full support team of a Registered Manager, Deputy Manager,
Senior Support Worker and a team of support works, all of whom will be inducted and
trained for their specific role to ensure a consistent high standard of care delivery is receive
by the clients. As part of the induction process the team will have completed the Skills for
Care, care certificate, Safeguarding vulnerable adults, Mental Capacity act, deprivation of
Liberty training, valuing and empowering people’s choices diversity. The manager will
provide the team with supervision support and training appropriate to their role to ensure
they continue to develop their skills and knowledge focusing on client specific needs within
this.

Care and Support Model
An onsite 24/7 ‘care and support’ service will operate at Crockstead Farm Supported Living
Service.
We will be registered with the Care Quality Commission to carry out regulated activity
Personal Care where tenants require this level of support.
Contract will be for the provision of a minimum of 105 Core Hours of care and support per
week at the scheme to be used across all tenants
This will be supported by a night support worker or workers, dependent on the level of
need of the adults as specified in their care and support plan
Introduction of sleep-ins if required
Additional hours of care and support will need to be agreed for purchase with the tenant
and local authority.

AN AGREEMENT:
Made on the [insert date]
1

two thousand and [insert year]

Particulars
In this agreement the following expressions shall have the following meanings:

1.1 The Licensor:

Lynn Ascroft trading as Ridgewood Holdings Ltd whose registered office is
at 1 Brook Court, Blakeney Road, Beckenham, Kent, BR3 1HG

1.2 The Licensee:
Name:
Current Address:
Contact Telephone:
1.3 The [Guarantor/ Local authority (where applicable)]:
Name:
Contact Address:
Contact Telephone:
Contact Email:
1.4 The Premises: The land and building known as Crockstead Farm Supported Living,
Eastbourne Road, Halland, East Sussex, BN8 6PT
1.5 Designated space:
Area known as
Crockstead Farm Supported Living – Room [insert number] and related
internal and external common use areas
1.6 Access Ways:
The roads, paths, entrance halls, corridors and staircases of the premises, the use of which is
necessary for obtaining access to and egress from the Designated Space or such of them as
afford reasonable access and egress. As above the licensor may from time to time in its
absolute discretion determine on 28 days notice to the licensee.
1.7 Designated Hours:
From 0000 to 2359 on Monday to Sunday inclusive of such other hours that the licensor may
from time to time in their absolute discretion determine.

1.8 License Period:
The period of 26 weeks from [Insert Date]
or until the date on which the licensee’s
rights under Clause 2 are determined in accordance with Clause 5.1.
Following this period end date the licence will be periodically renewed under the same terms
and conditions until the licensee gives 28 day notice of their intention to vacate.
1.9 License Fee:
£
[£---.—per week/ per month]
which shall include an amount in respect of the
services to be provided by the licensor as set out in the attached schedule or such higher
amounts as the licensor may determine in its absolute discretion on a period of no less than
two months notice on the licensee.
The Licensee agrees to undertake responsibility for business rates relating to the Designated
Space of the lease agreement.
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License
Subject to Clauses 3 and 5 the Licensor gives the licensee the rights (in common with the
Licensor and all others authorised by the licensor so far as it is not inconsistent with the
rights given) to use for the license period during the designated hours.
2.1 The designated space for the purpose of Supported Residential Occupation
2.2 The access ways for the purpose of access to and egress from the designated space.
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Licensee’s undertaking
The licensee agrees and undertakes:
3.1 To pay the Licensor monthly in advance without the necessity of a demand on the first
day of each month by banker’s standing order the License Fee as set out in Clause 1.10
3.2 To deposit with the licensor:
3.2.1

As security for the performance and observance of the undertaking contained in
this clause the sum of [£---.—Insert figure if necessary] total charge to be
repayable to the Licensee without interest (less such an amount as shall be due
to the licensor in respect of any non-observance by the Licensee) within 28 days
of the determination of the Licence Period or such longer period as may be
necessary to ascertain such amount due to the licensor.

3.3 In the case of lease extension the Licensor agrees to retain the initial deposit continuing
under the terms defined above.

3.4 The sum of £20.00 (Twenty Pounds) for each set of keys to the designated Space
supplied to the Licensee. Such sum to be repaid without interest on the return to the
Licensor of the said keys.
3.5 To adequately furnish and equip the Designated Space and the exterior of the
Designated Space in keeping with the standard of the premises as determined by the
Licensor and not to cover the windows of the Designated Space except with appropriate
blinds or curtains.
3.6 To keep the Designated Space clean and tidy and clear of rubbish and leave the same in
a clean and tidy condition and free of the Licensee’s furniture, adornments and
equipment at the termination of the License Period.
3.7 To provide the Licensor with a copy of any keys to any lock installed by the Licensee
which might otherwise prevent or impede access to the Designated Space in an
emergency or to read electricity or gas meters.
3.8 Upon termination of the License for whatever reason to meet the cost (if any) of making
good decorations, carpets (or flooring) and any damage to the Designated Space (fair
wear and tear excepted) caused as a result of the Licensee’s occupation or in the course
of removal from the Designated Space.
3.9 Not to make any alterations or interfere with the Designated Space or to the electrical
systems and apparatus, without written permission from the licensor or any authorised
representative, nor to remove the copy of the Fire Certificate which is in the Designated
Space.
3.10
To be responsible directly to any surplus telecommunications, broadband, Television
or streaming services suppliers for payment of installation and connection charges and
cost of use for any related systems and equipment necessitated by the Licensee and to
arrange for closure of any accounts and removal of systems related to the Premises on
termination of this License.
3.11
Not to obstruct the Access ways or cause the same to become dirty, untidy or
inaccessible or to leave rubbish in these areas.
3.12
Not to display any signs or notices at the Designated Space except with written
permission from the Licensor which in its absolute discretion shall determine.
3.13
Not to use the Designated Space or access ways in such a way as to cause any
nuisance, damage, disturbance, annoyance, inconvenience or interference to the
premises or adjoining properties or businesses and not to park vehicles or permit
vehicles to be parked on the access ways or elsewhere on the premises except for the
purpose of loading or unloading in the areas as the Licensor shall designate.

3.14
If required by the Licensor to restrict the use of tools, machinery or activity which
are noisy or disturb adjoining occupiers.
3.15
Not to use radios or sound reproduction systems so as to be audible outside the
Designated Space.
3.16
Not to do and act, matter or thing which could or might constitute a breach of any
statutory requirement affecting the Premises or any part thereof of which would or
could vitiate in whole or in part any insurance effected in respect of the premises from
time to time.
3.17
Not to store or prepare food for in the Designated Space without appropriate
facilities. The Licensee has use of the kitchen facilities provided by the Licensor and must
take responsibility for all environmental health regulations that arise from such use, with
the support of the licensor.
3.18
To indemnify the Licensor against all losses, claims, damages, expenses or other
liability arising in any way from the Licensee being in breach of its undertakings
contained in this Agreement of the exercise of any of the rights given in Clause 2.
3.19
Where relevant, to arrange individual contents liability insurance for the designated
space in respect of the liabilities mentioned in Clause 3.17 and, if required, to produce
evidence of such insurance and payment of premiums.
3.20
At all times to be responsible for insuring personal equipment and other property
belonging to or under the control of the Licensee and kept within the Designated Space
or elsewhere within the Premises as individually agreed.
3.21
To observe such (reasonable) rules and regulations as the Licensor may make and of
which the Licensor shall notify the Licensee from time to time governing the Licensee’s
use of the Designated space and the Access Ways.
3.22
Not to impede in any way the reasonable rights of the Licensor or its officers,
servants or agents in the exercise of the Licensor’s rights of possession and control of
the Premises and every part of the Premises.
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Licensor Undertakings
The licensor agrees and undertakes:
4.1 To provide accommodation within the Premises for the Designated Space and related
internal and external common use areas
4.2 To discharge uniform business, utility, and water rates in respect of the premises except
where the Designated Space is separately assessed.

4.3 To use its best endeavours to provide the services set out in the attached Ridgewood
Care Services Ltd schedule, statement of purpose & related literature.
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General
5.1 The right granted in Clause 2 shall determine (without prejudice to the licensor’s rights
in respect of any breach of the undertakings contained in Clause 3):
5.1.1

Immediately upon the Licensee not paying the License Fee or other payments
for which it is liable under this License within seven days of the same becoming
due.

5.1.2

Immediately on notice being given by the Licensor at any time following any
breach by the Licensee of its undertakings contained in Clause 3 where such a
breach has not been remedied within seven days of a request to do so by the
Licensor.

5.1.3

On not less than 28 days’ notice given by the Licensor or the Licensee to the
other party.

5.1.4

Immediately upon the Designated Space or the Premises becoming incapable of
occupation through fire damage or other reasons.

5.2 In the event of termination of this License for whatever reason (except under Clauses
5.1.3 and 5.1.4 above) the Licensee shall be liable for and shall pay to the Licensor in
addition to all sums due under this License up to the date of termination a sum equal to
28 days’ License Fee payable under Clause 3 above.
5.3 The benefit of this License is personal to the Licensee and not assignable. The rights
given in Clause 2 may only be exercised by the Licensee and related support individuals.
5.4 On termination for whatever reason the Licensee shall vacate the Designated Space and
remove its stock and property from the Premises and leave the Designated Space clean
and tidy and free from rubbish and make good any damage caused to the Designated
Space.
5.5 The Licensor reserves the right to remove and dispose of all property and refuse left
behind following termination of this License and the costs of such removal and disposal
and any repairs to the Designated Space will be payable by the Licensee.
5.6 The Licensor gives warranty that the premises are legally and physically fit for the
purpose specified in Clause 2.

5.7 This License does not and is not intended to establish any partnership or joint venture to
create any tenancy as between the Licensor and the Licensee and the Licensee
herebyacknowledges and accepts that this License does not give to the Licensee any
security of tenure or occupation beyond that expressly granted by this License.
5.8 Where the expression “The Licensee” and/or “The Guarantor” includes more than one
person then undertakings or obligations expressed to be made or assumed by the party
in question are made and are to be construed as made by all such persons jointly and
each of them separately.
5.9 All notices to be served by the Licensor on the Licensee shall be sufficiently served if left
within the Designated Space, and any notices to be served on the Licensor shall be sent
to the Licensor at Crockstead Farm, Eastbourne, Halland, East Sussex, BN8 6PT.
5.10
The Licensor reserves the right on giving notice to the Licensee to restrict the use of
heat producing and energy consuming appliances, including coffee making facilities and
air conditioning units where the licensor deems this use to be high risk activity. In the
Designated Space provided that by imposing such restriction the Licensor shall not act
unreasonably and so that the Licensee’s use of the Designated Space shall not be
significantly affected by such restriction.
5.11
The Licensor shall not be responsible for or liable to the Licensee for any losses or
damage including consequential loss to property, work in progress or stock of the
Licensee arising for whatever reason including but not limited to fire damage or
destruction of Premises or any part there of failure to provide any services or any act
default by the Licensor, its servants, agents, contractors or any other occupiers,
licensees or lessees elsewhere in the Premises.
The Schedule
1. Provision of hot water.
2. Repairs and maintenance
3. Provision of light
4. Provision of electricity
5. Provision and maintenance of communal internal and external areas
6. Provision of kitchen facilities
7. Provision of personal and communal toilet facilities
8. Any other facility which the Licensor in its absolute discretion shall see fit to provide.
9. The Licensor reserves the right to withdraw any of the above at its own discretion.
10. The Licensee shares responsibility for the cleanliness of the designated space and the
above facilities.

Signed by: ………………………………………………………………………………… Date: ……………………………………………...
FOR AND ON BEHALF OF THE LICENSOR
Signed by: ………………………………………………………………………………… Date: ……………………………………………...
FOR AND ON BEHALF OF THE LICENSEE

Please be aware that this document must be signed by both parties outlined in the terms of the
Lease Agreement.

Agreeing how we will work with you in your home When you live in
one of our properties, we call you a tenant.
When you move into Crockstead Farm, you will be given a tenancy
agreement.
This guide helps explain things you need to know about your home
and the law.
It is an agreement which gives you the right to live in your house or
flat:
• As long as you pay the rent
• As long as you look after the house or flat
• As long as you keep to the rules is this agreement
The agreement is between
Ridgewood Holdings Limited
And you the tenant
(Put your name here)
……………………………………………

[Paste Client Picture]

Your home and description of your home
Put the address here:
…………………………………………………………………..…………
………………………………………………………..……………………
……………………………………………..………………………………

House Shared / Not shared
Flat Shared / Not shared
Bungalow Shared / not shared
(Draw a circle around the description that matches where you live)

Time and date, you can move in

…………………………………………………………………
(Write date here)

Your rent- what you pay to live in your home
Your rent is £……………….. per week.
Your service charge is £……………….. per week.
Total amount you pay is £……………….. per week

You must not get behind on your rent payments

Services
We will be proving services, such as:
Light and heating

Water

Fire alarm system

Furniture

Gardening

Insurance
(for the building, equipment, and furniture)

Decorating
White goods
Washing machine
Tumble dryer
Dishwasher
Fridge
Freezer

What we must do
Keep the house or flat in good repair
•

Heating, plumbing and electrics

Tell you how we do repair work

Tell you how to make a complaint.

Tell you about other rules we follow
Repair the structure (walls, roof, windows, doors) and
thing outside the building (drains, gutters and pipes)
Make sure heating, water, electricity, and gas are
working properly.
Make sure the sinks, basins, showers and toilets
work

Check you are safe from gas every year

Test plugs and leads once a year on any items that
we supply

What you must do
Pay your rent and other charges.

Keep your home and garden clean and tidy.

Tell us if you need a repair
(Call 01825 841022)
This could be you or through a support worker
Let us in to do repairs or decorate.
Let us in to do gas safety and electric checks.

Ask us if you want any pets.

You must be kind to those who live near you.

What you must not do
You must not damage your home or fittings.

You must not be too noisy or play music or the
television that it disturbs someone else.

Keep to any house rules that go with your
agreement, especially about health, fire and safety.

You must not do anything that breaks the law in your
house.

No smoking in your home.

Moving out
You should tell us when you are away for more than
7 days.

If you want to leave for good you must tell us in writing.

You need to send us a letter 28 days before you
move out.

If you are moving out of the house or flat, you should
• Return the keys
• Remove all your belongings and rubbish
• Leave everything clean and tidy

What happens if you break
the rules?
If you have broken the rules of your
tenancy, we will sit down with you and
agree how we can make things right.

But if you keep on breaking the rules of
your tenancy, we may ask you to leave.

You can only be made to leave after we
have applied for to a court.
The court will only allow this if they agree
you have broken the tenancy rules.

Your rights
You have the right to privacy and personal space.

You have the right to make choices about your
service.

You have the right to be consulted or involved in
the running of the service.

You have the right to raise concerns and complain.
You have the right to know how to give a
compliment.
You have the right to have information about you
being kept private, we will only share information
with others if you agree.
You have the right to choose someone else to
speak for you – like an advocate, friend, or family
member.

About Ridgewood
Care Services

We will provide you with information about Ridgewood Care
Services, its aims, values and how it is run.

You will be told who the key people are and about who will be
working with you.

We will tell you about any residents’ meetings.

Who can help you?
The Staff

Other people living with you.

Things in the house or flat that are not
working properly.

You can call this phone number
……………………………….
to get help

You may need someone to talk to, if so you
can contact:
Your support worker
………………………………………….
The Manager
………………………………………….
An advocate, family member or friend
………………………………………….

If things aren’t sorted out or if you want to
make a complaint, you can ask any staff
member for the complaints procedure,
which will inform you how we deal with
complaints.

Declaration
This is an agreement between the landlord:
Ridgewood Holdings Limited
And the tenant:
……………………………………………….
Signed by tenant
……………………………………………………
Date …………………………………………..
Signed by landlord
……………………………………………………
Date …………………………………………..

